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Sir,

International Helicopter Safety Team (IHST) based at USA, has recommended
improvement of Safety Management System and safety culture in helicopter operations RWSI
has pioneered the conduct of Safety Management System (SMS) course and has already
completed two SMS courses at Delhi and Mumbai respectively  These courses received
encouraging response and were appreciated by the participants.

The next RWST SMS capsule is scheduled to be held at Hotel Ajantha, Juhu Mumbai
on 26 — 27 Nov. 2009. It is recommended that all the operators avail the opportunity and
depute at least one individual from their company to attend this course

Your cooperation will be highly appreciated.

With warm regards,

Yours sincerely,

el

Jt. Director General &
Head Helicopter Group




